
BUSINESS ANALYSIS &
PROFESSIONAL COMMUNICATION

Executive Professional Development

For Full-time International Students
Develop business analysis and professional communication skills with this unique and 
experiential learning opportunity with a recognized Canadian University. 
As an Endorsed Education Provider with the International Institute of Business Analysis 
(IIBA®), MacEwan offers business analysis training aligned with IIBA’s® A Guide to 
the Business Analysis Body of Knowledge (BABOK®Guide) combined with real-world 
application.

Learning and Career Growth 
Develop new skills and up-to-date knowledge to continue your education and improve your 
career. You will:

• understand and apply the tools and techniques to plan, elicit, analyze, model, assess, 
validate, communicate and manage business requirements

• achieve a minimum of 21 hours of professional development required for certification 
with IIBA® as a Certified Business Analysis Professional™ (CBAP®) and/or 
the Certification of Competency in Business Analysis™ (CCBA®) - the industry 
benchmarks of excellence for business analysis 

• learn professional and intercultural communication skills to succeed in the Canadian 
business environment

• work with instructors that possess subject matter expertise and industry experience

• demonstrate confidence communicating in a variety of professional situations

SCHOOL OF CONTINUING
EDUCATION

INTERNATIONAL

Note: IIBA, BABOK, CBAP and CCBA are the registered 
trademarks of the International Institute of Business Analysis

Endorsed Education
ProviderTM

Start Dates
Full-time 12 Months
September
January 

Course Delivery
Classroom/Face-to-Face

Course Fees
From $17,000

• Fees are in Canadian 
dollars and are subject 
to change.

• Textbook costs/material 
fees are included.

• Does not include 
accommodation or 
travel.

• Additional fees may 
apply, go to the 
website for updated 
information.



Professional Development 
Certificate Details

Business Analysis
• The Basics of Business Analysis
• Strategy Analysis
• Elicitation and Collaboration
• Requirements Analysis and Design 

Definition
• Solution Evaluation
• Requirements Life Cycle 

Management
• Business Analysis Planning and 

Monitoring
• IIBA® Certification Requirements 

Overview
• The Basics of Project Management
• Group Facilitation Techniques
• Negotiating for Results

Professional Communication
• Technical Communication
• Business Writing I
• Business Writing II
• Canadian Workplace Culture
• Business Presentations
• Intercultural Communication 

Skills

Speaker series with leading 
professionals from various 
industries and organizations

Capping project seminar

* program is subject to change

Career Opportunities
• Business Analyst, Functional 

Analyst, Systems Analyst, Agile 
Analyst, Service Request Analyst

• Positions may be in information 
technology, quality assurance, 
support, sales, customer service, 
finance and human resources

• Based on the role and experience 
level, the median annual salary 
earned by a business analysis 
practitioner in Canada is an 
estimated $88,985 (Source: 
International Institute of Business 
Analysis Salary Survey Report, 
December 2013).

Program Eligibility
• Students must have completed a 

degree with a combination of work 
experience in industry.

• A minimum of one year work 
experience in a related field is 
required.

• Successful applicants require 
a minimum English language 
proficiency of IELTS 6.0 or  
TOEFL/CBT 80.

• Applicants are solely responsible 
for applying for and obtaining 
necessary study permits from 
government agencies, and for 
ensuring they meet eligibility 
criteria for study and work 
permits.

About MacEwan 
University
Founded in 1971, MacEwan 
University provides learner-
focused instruction to students of 
all ages in a warm and collegial 
atmosphere. MacEwan University 
offers more than 60 certificate, 
diploma and degree programs 
in its five faculties and schools. 
Creativity thrives here through 
research, creative work and 
innovation that engages students, 
staff, faculty and the community. 
More than 15,000 students attend 
the University.

The School of Continuing 
Education is centrally located in 
the heart of downtown Edmonton, 
overlooking the beautiful river 
valley with great access to public 
transportation, restaurants and 
entertainment.

MacEwan University,  
Alberta College Campus
10050 MacDonald Drive
Edmonton, Alberta, Canada

MacEwan.ca/SCEInternational


